End-user experience: Hosted e-commerce services

Hosted e-commerce services provide secure payment processing for publisher’s
products. Customers can choose from credit-card payment options such as VISA,
Mastercard and American Express.

A purchase web page collects the customer’s contact and payment data. We validate
the credit card and process the transaction. A confirmation page displays a serial
number for the customer to copy or print out.

The following sequence shows you exactly what customers see when they buy a product
with hosted e-commerce services enabled.

Login CHIET tach tites: Praduct raviaws | fshop | Tach nave | Dawnlosds

Download.com page

DOWNLOSEEES
On the download.com Search - | |
. In Downloads » MO ML SEARCH
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the red Click To Buy button on the Search results _—
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First purchase page

The first purchase page displays
product information at the top
(name, quantity, and price) followed
by contact information fields.

Required fields are bolded.
The end user clicks Purchase Now

at the bottom of the page to display
the second purchasing page.
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Drdes Summary

mem Il auantity || Price| Subttatal

[Frocuctriams] Il 1 LS 19.58 USD 18
Total | USD 188

To complete your secure onlne nder, pisase enber your billnyg Indormaion below. For your protecion, the bling
Infosnnstion mist be snssred EXACTLY 85 8 SEPSN'S on your credt cand sialenant

I ) Pl vy U SHona regar g Hhis parymant of resed SLPECR wilh your purchae, plesse smad
Supporier thecls com

Contact information

Fincpired i are in boid

Tt Hame Fat
Last lame Corrors

Favail o connoe st com
Compary

Address 1 1502 Fowth Street
Askwess 2

city Su Franesen

State | Province Calformis -
R ONLY for USA, Canada, South AfTice, Austrais
Couniry Ui Siedns -

ZIF | Postal Cede

M2

O v sain is buvng onire?
O 1iho is Profesis?

TESTED DLY  30-10

Second purchase page

The second purchase page
confirms the purchasing information
and the user contact information,
provides billing information,
provides an email address for
billing queries, and prompts for the
type of credit card.
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Step Two of Fou » = Payment Method
Your Order
Crcler Hamber: SEABEE 004 B51 GRESEAAFEDEC (EEAZTE
Order Summary
e | quantiy | Price Subrotal
[Productiams] [ uso 198 LD 1988
Calrformean Sabes |ax USD 1,58
Total D 21,54
Contact information
Pt Connors

1502 Fiotath Sirest
San Francizc, 4, Lnked States
B0z

Billing Netice

¥ you hase amy questicns regarding this payment or nesd support wilh your purchase, please emal
supporiproteciz com

Payment method

& visa

) MasterCard

Common Guestions

O Horer zafe is buving orkee?
O Vi i3 Profects?

¥ HACKER SAFE

TESTED DLy 30-JUN
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Third purchase page

After the end user clicks Submit,
the Payment Information section
changes to displays amount,
payment method, and entry fields
for the credit card number, card
name, and expiry date.

The end user clicks Submit to
continue.
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| Shaji Thise of Foi = Paysrsent Bitails

O Horey z0f iz burving oriee?.
O b i P ohsrcin?

Your Oveler

Ordber Mumibar SE4E891 0051 EBNG44ESEA4FEDEC 0EEAZINE TESTED DAILY  30-)UMH

Owdar Sumumany’

[mam Il Gusarsity | Price Subtotal
[Prioducttisma] I | USD 1359 S0 1999

Calformian Sabes Tax usD 155

E
£

USD 71,54

Contact Information

Pal Conrors

1502 Fourth Sireet

San Francisis, Th, Unded Salas
102

By Notice

1 spcha e ey s o vagareing this pavymerd o nasssd sppoed wilh

support@prolesiz con

Payiment inferimation

Amout to Pay S0 2154
Paymeent With Visa

Creds Card Hhamber A3 IMITZIMA

Wame on Credit Card Fat Corrors
Cradt Casdd Expiry (MMYYYY) 4 || 005
Security Code 376 |Enter T last 3 digls on e back of your creck cand

iy Liming Sercurty Coe.
Ly v

Please Confinm Your Credit Card Billing

Mildress

House: Humber 1502

Street Name Fuouth St
City S Francisco
2P | Postal Code allrd

Payment confirmation

If the end user’s credit card is
validated, the payment confirmation
page displays the order number,
serial number, download URL, and
technical support email link.
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© b zate 2 buving onineT

Slep Four of Four » * Paymsent Conlir matian © ifihg i Profesi?

Purchase Confirmation

¥ HACKER SAFE

TESTED DMLY 30-JUH

chspluyed Dedow. Anemai condmation contsining és information wil be sent 10 youss wel

This tranzaction vwia proctased by Bl Ohobal Payrnent Serdces SRk may Sepear o your card sisement
for thiz purchase.

H o have any uestions regandng ihis payment of reed supporl wih your purchase, plesse smal
supporifiroteis. oom.

Confirmation Codes

Crcar Mumbar SE4BGSIDOSTER B44ESEA4FEDECIDEEA DS E
Serial Murier SIER-EOCCI-TRFAG-ONLS
Actvaion Code 444F 2905 9052 5T I-6F4E

oy The Serial Mumber and Activation Code from this web page o the purchased prosuct’s activation
dialog

Dowrioad Product

T dowrioad the product please chok on the folowing ink
ot ey vz comiwoduct 70

Technical Suppart

I yous have sy questions regandng ths payment of need support with your product, plesze: sl
supponiipeobersis. com. Remember to specily e product neme snd provide your seisl number i the subisct
v or body o the mad
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Purchase refusal O PROTEXIS
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This page displays if the credit card PITEREEIEBRTThED

H Unfartunately your payrment has been refused by the financial institutions. our card will NOT be
is refused. depted T Y

Brivacy Policy | Protexis Home
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